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The intent of this policy is to provide a mechanism for improving classroom communication and for this purpose only.  It is intended not only to detail how a student may register a specific problem in a class but also to provide a route for a faculty member seeking information on how to improve his or her teacher effectiveness
The proper procedures for students to follow in registering concerns or praise about classroom communications are:

1. A student first reports concern to the instructor in charge of the course.

2. If the issue is not resolved at this level, the student should report the concerns to the instructor’s Department Head for resolution and complete the Classroom Communications Concerns form.  These forms are available in the departmental offices and in each Academic Dean’s office.

3. If the issue is still not resolved or if the issue cannot be discussed with the instructor, the student should then bring the matter to the Academic Dean for Graduate or Undergraduate Programs in the college in which the course is offered.  The student is asked to complete a reporting form for “Classroom Communications Concerns” if one has not been completed.

4. The Academic Dean for Graduate or Undergraduate Programs works with the respective Department Heads to investigate and resolve each complaint about classroom communications in conjunction with the instructor.

5. A “Response” space for the instructor is included in the reporting form for “Classroom Communications Concerns.”

6. The Department Head completes the form describing the investigation and the actions taken.  The Academic Dean for Graduate or Undergraduate Programs signs the completed form and forwards a copy to the Provost’s Office.  The entire process is to be completed within seven class days from the time that the concern was registered.  A summary of action taken will be made available to the student filing the “Classroom Communication Concerns.”

7. If the issue cannot be resolved at the Department Head level through the Academic Dean, an appeal should be made by the student to the Dean.  If further appeal becomes necessary, it should be made to the Office of the Provost.

8. See University Regulations for procedures to file complaints for sexual harassment, discrimination and grade appeals.
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